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Topics for discussion

National background to health and fire service partnerships

The PEO model — training non-clinicians in person centred
practice

Learning from the Fire Safe and Well project

Wider opportunities for ‘blue light’ collaboration

T L

Including fire safety in your practice




National background - links between fire & health

Public Health England
England

Consensus Statement on Improving Health and Wellbeing between NHS England, Public Health
England, Local Government Association Chief Fire Officers Association and Age UK

This consensus statement describes our intent to work together to encourage joint strategies
for intelligence-led early intervention and prevention: ensuring people with complex needs
get the personalised, integrated care and support they need to live full lives, sustain their
independence for longer and in doing so reduce preventable hospital admissions and
avoidable winter pressures/deaths.

Local ‘. = CFOA
Chief Fire Officers
Government ageUK Association

Association Love later life



National background - links between fire & health

Underlying and common risk factors for fire and poor health:
« Age

« Smoking materials

« Living alone

* In receipt of social services/ agency support

* Physical disability/lack of mobility
* Mental Health

+ Prescribed medication

« Cold homes

Falls in Social Fuel
the home isolation poverty

The Prevention Capability of FRS

« The 581,000 home visits carried out by FRS annually in England and
targeted at vulnerable people provide an opportunity to deliver proactive
support that delivers improved integrated care.

* Incidents have reduced by 40% over the last 10 years

Source: Serious About Prevention — Ged Devereux, Strategic Health Lead, NFCC
London Fire Brigade Health and Care Conference, November 2018



RCOT publication

« Endorsed by the National Fire Chiefs

Councill
Fire and « Part of the Improving Lives, Saving Money
Rescue Services :
The value of working in campaign
artnership with : . . :

Occupa%manher‘;pm  Builds on Living, Not Existing: putting
prevention at the heart of care for older
people

« Highlights how prevention and cross agency
partnerships can enhance safety, wellbeing
and health of vulnerable people and
communities

Royal College of | <5 ° Avallable a.t:
Occupational | | =5 ! . . . .
s http://cotimprovinglives.com/fire-rescue-
services-value-working-partnership-

occupational-therapists/




Two-way referral pathways between FRS
and OT Services

Shared training programmes for
reciprocal learning

Placements for OT students within fire
and rescue services

Joint home visits by FRS staff and OTs to
address complex needs and reduce fire
risk

OTs working in strategic roles alongside
FRS colleagues on projects such as Safe
and Well

Fire and Rescue Services

RCOT publication

The value of warking in partnership with occupational therapists

The challenge for Fire and Rescue
Services

For ovar 10 years fire and rescue senvices (FRRS) have
been camrying out INtaNentions in pecgle's homes 1o
reduce thei risk Som fire and 10 provide advice on
2cT0N% 10 t3ke in e owent of fire. This approach has
helped 10 successfully reduce the rumber of incidents
and taalises.

Fire and Rescue Services 3 in 3 UNIGUE POSKICN 10 do e

mMore than their obvious remis. ACross the LK FERS are
NOW STrting

1. build on prevention and response roles to
reduce risk and enhance safety and wellbeing of
wunerable people and communities;

2. to work effectivedy with partners 1o improve
efficiency and;

3. to address heaith related risk factors, such as
alcohol and smoking.' *+

WInOUE 3 doule, Jddressing these pronnes wil
decease demands on bath firg and health and sodal
Care Sences 3nd Improwe the safoty of winerable
pecple. Poogie 3 winerabie If they have cognive
ImpaEment, mental Reath conditions, smoke, Muse
substances, are rall or physically inactive, are soclally
solated, or hve in cokt homes. To minimise dependency
on senices and 10 reduca the need for criss
rnarventions, idennifying pecoie with ™ese risk factors.
and Intervening aarly is crucial. Th mast common
resons for domestic fires are rekited 10 oCoUpason -
SMOking and “misuse of equipment of appliances™

\

for all agencies involved

Occupatonal therape, Paula , & 2 Hadlth and
Soclal Care Services Coontinator with the Greater
Manchester Fre and Rescus Senice. Herne o explans
why peopla with health conditions might benefit from
aSafe and Well vis.

View the flm o find out mare about
Safe and Well visits.
: 'MCFHELNKTSE

How are F&RS meeting the
challenge?




(Fire) Safe and Well

« Enhanced home fire safety visit

» Targeted at people at increased risk of ¢ Person-centred fire risk assessment

fire : :
» Person-centred fire safety advice and

» Delivered by fire fighters or community interventions
safety staff



https://www.youtube.com/watch?v=AOjuWpMPSRc&feature=youtu.be

Why are OTs well placed to support fire safety?

Law, M., Cooper, B. A., Strong, S., Stewart, D., Righy, P., & Letts, L. (1996). The person-environment-occupation model: A
transactive approach to occupational performance. Canadian Journal of Occupational Therapy, 63, 9-23.



PEO Exercise

1. Collect a ‘risk scenario’ lanyard

2. Your risk scenario will describe a person (P),
environmental (E) or occupational (O) risk factor

3. Sit at the table you think your scenario belongs to — P, E
or O

4. In the new groups at your tables, list the factors for
consideration in a person-centred fire risk assessment,
under P,E, or O

5. You can use your risk scenario lanyards to get you started

6. Spend 10 minutes doing this and then feedback to the
whole group Eﬂﬂ

PREVENTING PROTECTING RESPONDING www.manchesterfire.gov.uk



5 Main Causes Of Fire

Cooking Smoking Electrical

PREVENTING PROTECTING RESPONDING www.manchesterfire.gov.uk



Managing and Reducing Fire Risk In
the Home

What can you do during a Safe and Well visit to reduce or
manage risk?

« Fire Safety Advice (verbal/written)

« Smoke detection (fitting, testing, providing advice)

« Recommend telecare / sprinklers / other protection equipment
« Agree bedtime routines and escape plans

* Provide or recommend fire safety equipment such as fire retardant
bedding

« Brief Advice (Making Every Contact Count)

« Signposting and referrals

« Advocacy

* Involve family, friends, neighbours, carers, professionals

PREVENTING PROTECTING RESPONDING www.manchesterfire.gov.uk



Person Centred Strategies,
Equipment & Fire Safety Advice

Take a lanyard and get into groups of 5

As a group, look at the risks on your
lanyards together and imagine these are
the risks facing you in a safe and well
visit.

Look at the table of equipment and
literature and choose pieces that can help
to mitigate the risks for the family you are
visiting.

Feedback to the group on what the risks
are and how you have chosen to reduce
them, showing us the equipment and
literature you have found.

PREVENTING PROTECTING RESPONDING www.manchesterfire.gov.uk



National support for a PEO approach

Risk
Stratification v —
580k per year Postal/Email

Information

Very High Risk

o ®
Home visit- priority @@Pﬂ g @

) Mobility/Frailty Social Isolation Physical and
(within 24 hours) Mental Health

High Risk 1)\
Home visit non-urgent

Home visit- non priority Fire Risk
(within 3 days) Assessment (within 2 weeks)

Fire safety advice

Literature Referral &
Safety equipment = £
Adaptations Signposting
Brief advice

NFCC
National Fire
Chiefs Council

Please note that this resource is in development and not yet
implemented. Content and timescales are indicative.



Person-centred Fire Risk Checklist

https://www.london-fire.gov.uk/safety/the-home/home-fire-safety-visits/

Checklist for Person-Centred Fire Risk Assessment

Mame of resicent

Full aiginess:

Date / / Form completed by

1. Does the individual have an increased fire risk?

Yas Iy e, tick 2l thia g rizk: Smoking - with signs of Lrsaie Lee of smoking or vaping maleris (=g smoking in bedll
faciors thay exhiot Lise of emalier creams #at e petrolews o paraffin basad
Mo Skip 1o Nt quasion Alr pressure mattness o crgen cyfinders are wed.

Unsafe useof portable heaters (e g, placed oo close to materiaks that could catch fire)
Unsafe pooking practioss e g cooking left unattended]

(Chverinaded elecirical sockets/adapiors or exhension l=ads

Faulty or damaged wiring

Eleciric blarksts used.

Previows fres or near misses, bums or soordh marks on carpets and furmiture.

Unsafe candle/'tza ight use (2. g. 2% oo dose fo curiains or other Herms et could catch
fire or withineasy reach of children or petsl.

Oher [please specifyk

2. Would the individual be less able to react to an akrm or fire?

Yes Iy, tick il tha ra risk: Moental heakh lsues e g, dementia, amdesy or depression]
Tacdors thay a:hist Cogpitive or decision making difficulfies.
Mo Sl fo ok guastion Alcohol dependency or misuse of dnags.

Sermnry impaimeents (2.g. hard of hearing orsight los)
(Orhar [plegme spaciyr

3. Does the individual have a reduced ability to escape?

Yas Iy, tick il tha ra vk Haw= restricied mobfity, are fraf or have abistory of falks
faciors thay exni #re blind or have impaired)vision,
Mo Skipto et quasion Lacks capacity 1o undersand wiat todo intheevent of a fire.
Eahcardes or there are duttered or blocked escape routes
#re bed or chairhound.

Intemnal doors are l=ft open at night
'Would be unable fo unlodk front door o escape.
Cther iplease specifyl:

4. Are there any smoke or heat alarmes fithed within the individual's home?

Yas I ye=g, please sty which rooms have them fittad

Ho

5. Has a carbon monoxide alarm been fitted ampwhere that gas or solid fuels are used?

Yas I ye=s, please specify which nooms have them fitted

Ho

If there are any questions in sections 1-3 that have been answered “Yes', or you have identified that there:
are no smoke: or heat alarms fitted, or they are broken or poorly sited, this suggests there & a risk from fire.
Immediate actions are required to ensure agreed safety measures are in place:

If you are a family membar or an imformal carer:
Contact London Fre Brigade: age for afeehome

firm safeny wivt: Tel 800 D2E 4478 Text,/SMS FED O 119
Email smokzalermeiiondon-fre. goe.uk

Wb loncion-fre gov.uk, HomeFre S fey ik

In adidkion, eatra rtand advicecan be sought from
Aot Socal Cane Tearms and your howsing prosider or

s where: serigus rige fus been identifiad

Hyouars Iﬂplﬂyﬂdhylmm or organisation:
FRetum this checklist to your manages for 3 full Persor-Cenired Risk

Asseszment to be conducted where necsssany

& Inform the resident o other family members of the risks
dent#fier] § you are certain they will understand

« ¥ acare plan exists, all acfores taken should be noted in
that plan.

& Ensure aoprogrizes marnership referrals are made 25 reguicesd

‘What happe ns during a home firg safety visit? Frefighters or tained staff will visit the home and offer advice
based on indwidual needs, this inchudes information on how to prevent: fires, the importance of smoke alarms to
detect a fire and having escape plans in the event of a fire. They will alse fit smoke alarmes if required.

#A"Fire Safety in the Home” booidet s available from Londen Fire Brigade and can be downlcaded from cur website.
Some basic fire safety advice has also been provided below.

Prevanticn

# |tis xafer not to seoke: bt ampone whao dioes shouid ty to
smoke cutside and abways make sune dgansties are put
Cut propery.

& Mayer smokein bed, or anpwhere ebe, ifthere’s achance of
faling asleep.

& e fire-safe axhtrays and fire-retardart bedding. nightwear
and throws

& Enswre paraffin based erolient oreame. are replared with
non-flamerable sbermatioes

& Cancles, tea bgits and inceree bumers showld ony be phced
in stable, heat-reststant holders. Keep these e or any ather
If:::rr:ir:: fame well away fromcurtains, fumire
and dhathes.

& 38 ¥ least oz metre away from heaters and keep them well
awy from anything et can catch alight

a Dorft overinad electrical sockets

& Clowe all doors 2 night 2 this helps fo prevent fire and
smoke spreacing,

» Saritchoff and urplug sled rical bems suchias TWs and avold
charging davices Feemobie phones whiltt aslenp

Early wm‘-ddﬂwrﬁuld a fire is assantial

® Az aminimum, .2t lemt one smcke alarmon aeeny el of the
home and inary reomwihere afire could start. The ideal position
Tor these are wsually in roorms fhat are wsed the most, in halinays
and anywhene dectrial equipment s left switched on.

& Feting multiple finked smoke abrmes, that al activate toges

Fa fire. For some, the

» Spedabst abrme can :\el’l.ﬁ'o peogiewho oy havea
defayerresponse 1o escape - for maample; srobe fght and
witrating pad alarmes for the deaf or hard of hearing,

o Remember to test all darme monthly.

Escapa

# Makr sure escape routes are keptt dear of anything that may
siow dowm orblnck et routes.

# Emnure weousity gaies can be exly opened Fomthe inside
without the meed for akey Keepdoor andwindow keys whene:
eweryone can find them

# Mcbity 3ds and any methods of caling for help should always
be kept dose to hand = g, mobile phone, nk abrmfpendant)
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Identifying those at most risk

A person may be more vulnerable to fire if:

e There is an increased fire risk in their
property
« Memory problems

« Unsafe heating arrangements
«  Smoking behaviour

 They have a reduced ability to react to a fire
* Sensory impairment

« Ineffective smoke detection

« Use of drugs, medication or alcohol

 They have a reduced ability to escape from

a fire
* Reduced mobility
* Unsuitable door locking / opening mechanism
« Hoarding behaviour




London Fire Safe and Well totals - Dec 17 to May 19

137 Falls
336 Winter @ O prevention
WE S referrals
referrals

1,036 visIts In

1,200+
beneficiaries

total

(delivered by 10 staff
across 5 London boroughs)

O

_ O 153 Social
32 Smoking isolation

cessation referrals
referrals




Person-centred signposting

Medication . London
reviews Sport

ol Making
Carer Eve ry

support

Contact
Count

Social
prescribing O

One You
London

Understanding
Health
Improvement

Home
security

Substance
use
support




Beneficiary feedback

Friends and Family Test — 1 week post visit

How likely are you to How satisfied were you
recommend Fire Safe with your visit
and Well m Very satisfied
m Extremely likely mLikely m Satisfied
m Neither satisfied nor dissatisfied

10%. 1%

Telephone survey of 82 beneficiaries



Beneficiary feedback
Secondary follow-up — 3 months post visit

Do you feel your safety
(fire, security, health and
wellbeing) has improved

as aresult of your
onward referral(s)

Has your experience of
our referral partners
changed your level of
satisfaction with Fire
Safe and Well?

m Greatly :
. mYes - it has
improved increased

B Somewhat my .
improved satisfaction

_ mNo - my

= Slightly satisfaction

improved is the
m

= No same

improvement

Telephone survey of 81 beneficiaries



Beneficiary feedback

“They gave me so much advice and they helped me so much - they were just
amazing.”

“Other health workers haven't made referrals to the falls service, but you
were able to.”

“All three of the services you mentioned have helped me enormously”

“Pleasantly surprised at the numerous services on offer throughout the
borough.”

“The befriending sewvice have been neally diligent and have contacted us many times and could
nat neally have done moze.”

“Falls prevention have been fantastic. They have organised for things to be fitted- railings,
cushions and toilet seats.”

“This is such a valuable service - we need this everywhere.”

Fire Safe and Well case study



https://www.youtube.com/watch?v=_9RDVzWD6Bg&feature=youtu.be

-
RSPH Emergency Services Hub
RSPH Ourwork Aboutus Qualifications Membership Events Ourservices Resources

ROYAL SOCIETY FOR PUBLICHEALTH
VISION, VOICE AND PRACTICE

"

Homepage > Resources > Emergency Services Hub (W] in]

https://www.rsph.org.uk/resources/emergency-services-hub.html

« Consensus statements « Workforce development
« Guidance « Public facing information
« Evaluations & research * Blogs

* Interventions


https://www.rsph.org.uk/resources/emergency-services-hub.html
https://www.rsph.org.uk/resources/emergency-services-hub.html
https://www.rsph.org.uk/resources/emergency-services-hub.html
https://www.rsph.org.uk/resources/emergency-services-hub.html
https://www.rsph.org.uk/resources/emergency-services-hub.html
https://www.rsph.org.uk/resources/emergency-services-hub.html

London Fire Brigade and Mental Health Services

Therapists run hoarding support group at fire station

NHS

= e R 7 South London
— - . and Maudsley

MNHS Foundation Trust

https://www.slam.nhs.uk/media/news/therapists-run-hoarding-support-
group-at-fire-station
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Occupational Therapy and Ambulance Services

NEWS

Home UK = World Business Politics = Tech @ Science  Health  Family & Education = Entertainment & Aris =~ Stories = Video & Audio In Pictures Newsbeat = More ~

.~ Meet the NHS duo keeping the
elderly safe at home

An NHS partnership has reduced the number of elderly people
admitted to hospital after falling at home.

The scheme is a collaboration between North West Ambulance
Service and East Lancashire hospitals in Burnley.

Video by Sanchia Berg and Atif Rashid

© 26 Jul 2018

f © ¥ [ < shae

https://www.bbc.co.uk/news/av/health-44712466/meet-the-nhs-duo-
keeping-the-elderly-safe-at-home
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Policing and Mental Health

METROPOLITAN
POLICE
Healthy London Y evation
Partnership U tetvon

PATIENT SAFETY
? AWARDS O/ O\
Best Patient Safety Initiative in AGE (O |II|. °

Serenity Integrated Mentoring




Consider fire safety in your own practice

Who do we work with
who might be more
vulnerable to fire
risk?

Sensory Long term
Impairment conditions

Cognitive
impairment




Healthcare equipment and fire risk




Requesting a Home Fire Safety Visit

London Fire Brigade deliver around 86,000 Home Fire Safety Visits every year.
They are available in every London borough and are free of charge.

Contact details to request Home Fire Safety Visits (in London):
Online form: http://www.london-fire.gov.uk/HomeFireSafetyVisit.asp
Telephone: 0800 028 44 28

Number for urgent and out of hours HFSV referrals (in London):
Telephone: 0208 555 1200

Outside of London:
All fire and rescue services offer a home safety visit or ‘Safe and Well’ service
Google your city / county, “fire service” and “home fire safety”
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Free online training suitable for anyone visiting vulnerable individuals at home:

https://www.tsa-voice.orqg.uk/e-learning

Community of practice for professionals interested in partnership working
between health, social care and fire services:

https://www.nationalfirechiefs.org.uk/Communities-of-Practice
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Healthy London
Partnership

Any questions?

Lauren Walker

Fire Safe and Well Regional Manager
lauren.walker3@nhs.net @LaurenWalkerOT
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