Occupational Therapist: Housing and Community Investment
Purpose of role
To work closely with teams within the housing association to lead and co-ordinate projects which support the development and delivery of services for customers with disabilities and chronic conditions.  Providing an exemplary customer experience to the housing association’s residents, that drives up satisfaction and is achieved through a proactive and comprehensive adaptation offer.  
Develop and co-ordinate service improvement projects in response to emerging issues which are based on insight and the changing regulatory environment. Drawing upon knowledge and working with teams, you will support the delivery of customer focused solutions to support positive outcomes for customers, supporting an ethos of enabling residents to thrive in the neighbourhoods they live in.
In support of new customers, escalating complaints and to support complex situations, undertake assessments for customers to ensure their home is appropriately adapted to their needs, providing reports and professional judgement.
Key duties and responsibilities
· To be a point of contact for colleagues across the organisation to provide professional advice relating to adaptations when required, apply expert knowledge of conditions, adaptations, equipment and property construction to anticipate both the current and future needs
· Produce clear specifications with drawings when appropriate to enable technical staff to complete adaptation works
· To work with external stakeholders which require multi agency input to solve complex situations. 
· To support the Regional Assistant Director (RAD) to input into the design of new build schemes, ensuring design supports the needs of disabled customers as appropriate.
· Champion the training and development of colleagues understanding of the Adaptions Policy and Procedures, providing guidance to ensure we provide exemplary customer services. 
· Complete assessments to support the allocation of appropriate housing for disabled customers. 
· Ensure you follow all relevant policies and procedures, law, and regulation in delivering the service – keeping yourself up to date with the latest changes.
· To support the core services delivered by the team in times of staff absence.
Behaviours, knowledge, experience and skills
Behaviours
· Be an integral and valued part of the housing team, contributing to how we can improve the customer experience and services 
· Enthusiastic about all things ‘customer’ and have a passion to make a difference within the community and neighbourhoods you manage.
· Think on your feet and enjoy the challenge of influencing difficult conversations to achieve positive outcomes. 
· Enjoy empowering and supporting customers and colleagues to reach their potential. 
· A team player with a ‘can do’ attitude
· A drive to exceed organisational, team and personal objectives.
· [bookmark: _Int_m5Rrwvk1]Demonstrate our values of Be the Difference, Always Curious, Achieving Together, Own it Openly and Embrace Possibility
· Be empathetic listening to customer feedback and have a willingness to learn and adapt your style to meet expectations

Qualifications, experience and knowledge
· An appropriate degree or diploma and registration necessary to practice as an Occupational Therapist together with documented evidence of Continuing Professional Development (CPD).
· Experience of working in a community based occupational therapy service including a proven track record in housing adaptations.
· GCSE or equivalent pass in Maths and English 
· An understanding of commercial thinking and decision making.
· Experience of cross-departmental and multi-agency working
· Experience of delivering tenancy and neighbourhood management services
· Experience of the wider housing sector operation, law, and regulatory requirements

Skills 
· Strong verbal and written communication skills with the ability to adapt to a diverse range of customers. 
· Great organisation skills and clear communication to ensure outcomes are achieved
· Strong people and negotiation skills to establish and maintain relationships and collaborative working both internally and with external partners.
· Excellent organisational skills
· Problem solving
· The ability to remain focused and calm in challenging situations. 
· Experience of using customer management systems to record customer contact.
· Proficient IT skills and digitally confident
· Experience of using agile working systems
· Project management skills (desirable)

Other requirements 
· Flexibility to work occasional evenings/weekends. 
· Flexibility to travel across the regions when cover is required
· Driving licence and own transport
· Confident to work alone in the field for extended periods of time with an awareness of their personal wellbeing 
· Any offer of employment will be subject to a satisfactory certificate through the disclosure and barring service (DBS)

