Housing Occupational Therapist

This post is funded equally between Adult Social Care and Housing, who recognise the importance of a collaborative approach in supporting our residents.  
We are ambitious in our plans to deliver innovative and effective services that put the   customer at the centre of what we do. We are committed to working flexibly and creatively to help people achieve housing that supports them to maximise control over their environment and live the life they want to live.
What is the role?
The post holder will work across the region in both the Community Occupational Therapy team and the Housing Needs Advice and Support service, assisting people of all ages with physical, mental and social impairment to optimise their functional independence and quality of life in suitable housing . We are looking for a highly skilled, experienced, and motivated Occupational Therapist who is committed to learning and maintaining the highest level of professional knowledge and expertise.
Underpinned by the desire to continuously improve: 
· You will be the lead resource for supporting social care and housing staff across the region to make effective decisions in relation to  housing options for people who have disability related housing needs. 
· You will review rehousing applications for clients requiring accessible housing, ensuring they are appropriate and prioritised correctly, applications are live, and allocations are appropriate.
· You will be the lead Occupational Therapist for Extra Care Housing within the region, discussing applications, sitting on panel, advising on adaptations, and managing data collection. 
· You will co-ordinate the referrals of clients requiring a placement in the Rehab flats, linking with referrers, scheme managers and with housing to enable timely onward moves.  
· You will be a point of contact for NHS colleagues to facilitate early planning for discharges for clients and their families with complex housing needs.
· You will observe trends in housing needs in order to ensure new build schemes incorporate the design requirements of people on the housing register
· You will be the Occupational Therapy lead for all new builds, across all tenures within the city working closely with architects, planners, budget holders, and contractors to ensure building designs meet the needs of people with disabilities.
· You will work closely with paediatric OTs to source suitable properties for families with complex housing needs.
· You will provide ongoing training to Housing and Social Care staff on disability related housing options available within the region, eligibility and processes related to Housing and applicable legislative frameworks and input into induction programmes.
· You will be a leader, mentor and supervisor, supporting, educating, and developing staff by encouraging practitioners' autonomy and independence in making accountable decisions and managing complex and unpredictable work. 
· You will maintain up to date knowledge of professional and service policies and developments, both nationally and locally, and disseminate to the team.  
· You will contribute to service development and project management. 
· You will provide support to the team managers and, when necessary, act in their absence to ensure effective service delivery is maintained. 
· You will contribute to auditing of service interventions and outcomes, and ensure relevant data is collected and used to inform strategic decisions. 
· You will report against key performance measures, gathering facts and data to make recommendations about improvement.
· You will manage complaints in accordance with departmental policy.
· You will support and promote Equal Opportunities Policy
· You will promote practice based on Royal College of Occupational Therapy professional standards in addition to the authority’s Code of Conduct and HCPC  standards of proficiencies.
Person specification
Education, qualifications, and experience
· BSc or MSc Occupational Therapy, or any Occupational Therapy qualification recognised by the World Federation of Occupational Therapists 
· Substantial post-qualifying experience in a relevant field of practice
· Current registration with the Health and Care Professions Council. (HCPC)
· Extensive experience of designing adaptations, using assistive technologies and design and construction methods to improve, restore and attain occupational performance.
· Extensive experience of complex caseload management, including working under pressure, managing competing demands and prioritising to meet deadlines.
· Experience of project work/service development
· Experience of organising own workload and that of others and delegating tasks appropriately
· Experience of networking, inter agency and multi-disciplinary working.

Knowledge, skills and abilities
· Fully conversant with the Care Act 2014, the Mental Capacity Act 2010, Adult Safeguarding legislation, Housing Grants and Construction Act 1996, Housing Act  and other applicable legislation
· Comprehensive and up to date knowledge of and understanding of the housing needs of people with disabilities including associated housing design and accessibility principles. 
· The ability to work on your own initiative and make decisions whilst being part of the wider team.
· Passionate about strengths-based practice; putting the customer at the heart of what you do, understanding people's needs and the outcomes they want to achieve, promoting and supporting individuals' rights and choice.
· A strong and resilient leader, with the ability to motivate, instilling confidence through a consistent approach.
· The ability to undertake practical problem solving and effectively measure outcomes of interventions and to adapt interventions to ensure people's needs are met. 
· .Able to support, educate, and develop practitioners to their full potential using a coaching approach but taking the necessary steps to address performance issues when required.
· The ability to communicate at all levels in a professional and confident manner with service users, senior leaders, peers, professionals, partners, care and technology suppliers, including excellent recording and report writing skills 
· Excellent interpersonal and reflective skills and able to support practitioners to apply theory to practice - 
· The ability to be creative, and outcome focussed and promote this in others.
· Ability to use a variety of computer-based software, including electronic case record systems.
· Have the skill and discipline to make decisions and changes based on learning and evidence, rather than opinion, perception, 'best practice', or benchmarking, and to constructively challenge decisions not made in this manner by others.
· Willingness to undertake further training when necessary to fulfil requirements of the role/service
· A commitment to and an understanding of Equality, Diversity and inclusion with the ability to promote understanding in others.
· The ability to deputise for the team manager.


