Housing Occupational Therapist (Band I) – Housing Advice & Assessment
Role summary
· To undertake Occupational Therapy assessments for applicants on the housing register wanting to join the Council’s housing register in accordance with the Housing Allocation Policy  
· To manage a defined caseload of clients of all ages, which will include physical disability, terminal illness, learning disability and/or mental health problems, who have complex needs and need adaptations or need to move to suitable housing. 
· To liaise with the Housing Advice and Assessment team and carry out checks on the suitability of property for disabled people.
· To recommend adaptations and give advice to customers and other staff members, including partnership organisations. The Occupational Therapist will work with Community Occupational Therapists, health professionals and other agencies demonstrating interprofessional skills.
· Undertake Occupational Therapy assessments for patients being discharged from hospital including from mental health units to enable a smooth transition to appropriate suitable housing.
· To attend case conferences and prepare and present cases to Housing Assessment 
· To be an authorised signatory for any recommendations to the Adaptations Panel and the Medical Panel being mindful of both budgetary requirements and customers’ needs.
· To carry out a full assessment of the needs of disabled people, including equipment and adaptations needs, transfer techniques and social needs incorporating full consideration of the risks involved.
· To maintain a record of all action taken including visits, equipment issued, and adaptations recommended.
Shortlisting and interview criteria
· Degree in Occupational Therapy 
· To adhere to the Code of Practice of the Health & Care Professions Council, maintain annual registration and ensure continuing professional development.
· Relevant Occupational Therapy experience, in relevant areas of practice
· Awareness of the role of Occupational Therapy in safeguarding 
· Promoting and facilitating multi-disciplinary and partnership working with private, public and community/voluntary sectors
· Full Driving Licence and access to use of a vehicle is required. 
Key duties/responsibilities
· Provide technical and professional advice to the service and its customers
· Lead/facilitate other staff to ensure effective service delivery and delivery of projects, including training, planning and allocatin work, checking work is done to time and quality and carrying out on-job training.
· Carry out research, monitoring of data and reviews of local and national policy and best practice
· Monitor the performance of the service ensuring that performance and quality standards are maintained in line with the service’s performance management framework and service and corporate plan objectives
· Produce action plans and work programmes and assist in the development and implementation of policies, procedures and marketing strategies.
· Organise and chair meetings, focus groups and working groups, both internal and external, including setting or agreeing agendas.
· Ensure good financial management to meet budgetary targets.
· Promote good working relartionships with internal customers, other local authorities, outside agencies and the private sector.
· Present formal and informal reports to all levels of management and Elected Members, including recommendationsfor improvement or future action.
· Handle customer complaints (verbal and written) to the appropriate resolution within agreed timescales.
Key areas of knowledge and experience
· Knowledge and understanding of relevant legislation, regulatory and performance standards and best practice in this area.
· Managing and developing people within a service delivery organisation, including carrying out performance and development reviews and recruitment and selection
· Deliveriny customer services in a fast paced and high volume working environment
· Exerience of maintaining, developing an dcommunicating with multiple and varied internal and external stakeholders.
· Practical knowledge of financial procedures e.g. procurement/budget monitoring
· Experience of reviewing and revising business processes and implementing new ways of working
· Experience of successfully managing projects form initiation through to completion, including the development and introduction of new initiatives.
· Using a range of computer applications and ICT including word processing, spreadsheets, databases, presentation software, internet and e-mail.
Qualifications
Level 7 qualification e.g. post graduate certificates and diplomas, or level 6 qualification e.g. Bachelor Degree, graduate certificates and diplomas, plus post-qualification experience.

Or

Evidence of the equivalent level of knowledge gained through work experience.

