Housing Occupational Therapist (Band J) – Housing Advice and Assessment
Role summary
· To provide a high-quality Occupational Therapy service to customers accessing housing options. The Housing Occupational Therapist Service aims to ensure people are supported to regain their maximum level of independence. 
· The Housing Occupational Therapist Service is a key part of the Housing Options Service in carrying out the Occupational Therapy assessment to ensure properties are suitable for those people in need of adaptations and those applicants who have applied for medical priority are suitably assessed.  
· The successful applicant will have significant relevant Occupational Therapy experience, in relevant areas of practice. 
· Experience of supervision of Occupational Therapy students and/or junior members of staff is required. 
· Provide clinical supervision to a defined caseload of clients of all ages, which will include physical disability, terminal illness, learning disability and/or mental health problems, who have complex needs and need adaptations or need to move to suitable housing. 
· To be an authorised signatory for any recommendations to the Adaptations Panel and the Medical Panel being mindful of both budgetary requirements and customers’ needs.
· To maintain a record of all action taken including visits, equipment issued, and adaptations recommended.
Key duties and responsibilities
· Provide specialist technical and professional advice to the service and its customers
· Lead/facilitate other staff to ensure effective service delivery and delivery of projects, including training, planning and allocating work, checking work is done to time and quality and carrying out on-job training
· Carry out research, monitoring of data and reviews of local and national policy and best practice
· Provide effective performance management and coordination of the resources allocated to the delivery of projects and the service, including contract management of providers
· Ensure performance indicators and targets are met and monitor and review standard procedures, operational practices and set up revised working practices.
· Organise and chair meetings, focus groups and working groups, both internal and external, including setting or agreeing agendas
· Ensure good financial management to meet budgetary targets
· Promote good working relationships with internal customers, other local authorities, outside agencies and the private sector
· Present formal and informal reports to all levels of management and Elected Members, including recommendations for improvement or future action
· Handle customer complaints (verbal and written) to the appropriate resolution within agreed timescales
Person profile
Key areas of knowledge and experience
· Substantial knowledge and understanding of the legislative frameworks, policies, key issues and working practices relevant within the specialism of this post, including policy development, corporate/strategic planning and managing change
· Managing and developing people and allocating resources effectively within a customer focused, service delivery organisation
· Performance managing programmes of work or plans and reporting against targets
· Auditing processes and procedures and developing appropriate action plans
· Successfully managing projects including development and introduction of new initiatives
· Promoting and facilitating multi-disciplinary and partnership working with private, public and community/voluntary sectors
· Managing and developing people within a service delivery organisation, including carrying out performance and development reviews and recruitment and selection
· Practical experience of carrying out research and producing relevant reports
· Managing funding streams and budgets
· Utilising a range of ICT systems and applications
Qualifications
Level 7 qualification e.g. Post Graduate Certificates and Diplomas with a considerable breadth and depth of knowledge across the relevant specialist area, or a range of areas.

Or
Evidence of the equivalent level of knowledge gained through work experience.


