Principal Occupational Therapist - Housing
Job purpose
· Support the Private Sector Housing Manager in the delivery of high quality Housing Services within the County Borough. 
· Provide professional leadership in the delivery of an accessible housing service. 
· Provide professional advice and assistance to departments within the County Borough, relevant partners and third sector organisations, on matters relating to both occupational therapy and housing for disabled persons. 
· Assisting the Private and Public Sector Housing Service, together with other social landlords, to maximise the number and optimise the use of accessible or adapted homes throughout the County Borough. 
Key result areas
· The efficient and effective operational delivery of the Housing Occupational Therapy service. 
· Address the objective identified by Government to maximise the number and optimise the use of accessible or adapted homes. 
· The identification of the extent, nature and location of unmet need for accessible housing and the development of solutions to meet that need, in partnership with colleagues in Housing Strategy and Development. 
Key responsibilities
· A member of the Private Sector Housing Management Team and contribute to the development and strategic direction of the Private Sector Housing Section. 
· Provide operational and line management to the Housing Occupational Therapy team, having regard to all legislative requirements and council policies and in accordance with corporate and divisional performance plans and objectives. 
· Provide clinical supervision for Housing Occupational Therapists. 
· Monitor and measure performance against targets and standards, report regularly to the Private Sector Housing Manager and support the Private Sector Housing Manager with external Audit matters in relation to Performance Information.  
· Develop and maintain a detailed working knowledge of the Common Allocations Policy, Common Housing Register and Accessible Housing Register. 
· Oversee the identification and recording, by Housing OTs, Caerphilly Homes and partner landlords of accessible housing available via the common housing register. 
· Assess common housing register applicants with physical health condition or disability to determine their accessible housing requirements, taking account of prognosis, long term need and family commitments or support and advise the common housing register team accordingly.  
· Assess applicants to determine whether granting of reasonable or additional preference is appropriate for their housing application. 
· Identify accessible housing and best match disabled applicants with suitable accommodation based on their specific requirements. 
· Provide specialist impartial OT advice in cases presented before the Housing Assessment Panel and the Housing Review Panel 
· Assess for adaptations required to meet the specific needs of either a prospective social housing tenant or current occupier and make suitable recommendations for any necessary works. 
· Facilitate complex hospital discharge cases where a significant housing need has been identified. 
· Provision of appropriate support, professional advice and assistance to: 
· Common housing register officers, estate management officers, housing advice, applicants and other parties with a relevant interest e.g. partner landlords, organisations and third sector. 
· Common housing register applicants and social housing tenants in relation to the suitability of property they are offered or which they currently occupy. 
· Housing Repair Operations, including for specialist equipment repair, replacement, and removal. 
· Officers within the Housing Adaptations team in relation to their caseload. 
· Officers delivering Council Housing programmes, such as Post Asset Management and remodelling of sheltered schemes. 
· Housing Strategy and partner organisations on accessible housing development opportunities. 
· Officers of other service areas and external organisations, when required, to inform on standards necessary to meet needs of disabled people and advise on accessible housing issues. 
· Assist with the delivery of relevant capital programmes, including the Government’s Enable programme. 
· Support Housing Strategy and their partners, by identifying specific needs of prospective occupiers in relation to both new build projects and conversions of existing properties. 
· Work with architects and contract managers in the design and development of new build projects or adaptation of existing DQR properties for specific occupiers. 
· Establish, maintain and develop effective working relationships with internal and external 
· agencies to further the Council’s objectives in respect of accessible homes. 
· Properly document activity in appropriate formats for information and decision. 
· Attend relevant meetings as appropriate and when requested. 
· Maintain adequate records for performance monitoring purposes 
· Assist in the training and mentoring of staff including student OTs. 
· Investigate and respond to relevant corporate complaints. 
Key working relationships
· Current and potential service users, their families and representatives, including elected members, providing Occupational Therapy assessment, intervention and advice on their future housing needs, responding to complaints. 
· Adaptations Services - expected to clearly prescribe necessary and appropriate equipment and/or adaptations in order to meet service users assessed needs. 
· Hospital Staff and other health professionals –work closely with members of the wider multi disciplinary health and social care team to provide specialist housing advice and facilitate hospital discharge. 
· Voluntary sector, independent sector and third sector - to explore alternatives to formal service provisions from the Directorate and to further develop the service. 
· Providers, contractors and other social landlords, other local authorities, providing advice, information and instruction on matters relating to disabled adaptations and accessible housing. 
· Expected to respond to enquiries from local Elected Members on housing related issues, including public and private sector adaptations, communal access. 
· Departments within the local authority and the wider housing service, in particular members of the housing solutions team, housing strategy team - strategic and operational issues.  
· Member of the Private Sector Housing Management Team –strategic and operational direction. 
· Ombudsman Service – dealing with complaints.  
· Audit Office – strategic/systems audit.  
· Public and Private sector Tenants and Common Housing Register applicants.  
· Property owners - advice and guidance in relation to delivery of adaptations and rehousing options. 
Person specification
Qualifications
Essential: 	Degree / Diploma in Occupational Therapy. 
 
Registered with the Health and Care Professions Council. 
 
Fieldwork / Clinical educator. 

Desirable: 	Evidence of continuing professional development.
