Specialist Occupational Therapist – adaptation/housing 
Job purpose
· To develop and redesign housing/adaptation services in partnership with Health and Care Services, County Council, Integrated Care Board (ICB) , district housing partners, clients and carers.
· To provide specialist advice and expertise on housing, disability, relevant legal issues to colleagues within health and care services, county council, clients, carers, wider housing departments and ICB.
· To remove disabling barriers from the environment through inclusive design and promote the provision of inclusive, adaptable and accessible homes.
· Lead in the development of a Trusted Assessor(TA) model for the Disabled Facilities grant (DFG)  and adaptations process.
· Support the design and development of the County’s Housing Occupational Therapy(OT) Offer.
· Provide Specialist Occupational Therapy expertise to Housing in Communities so the developments more closely reflect our demographic (age friendly communities) including residential care settings and housing with care developments (using highly skilled technical knowledge and experience)
· Assist in Local Government review design to ensure Housing and Adult Social Care needs are reflected in strategic planning.
· Support development of DFG services in commissioning including links with minor adaptations commissioning ensuring cohesion across these interlinked services.
· Provide adaptations support to internal and external stakeholders including supporting and developing the trusted assessor model, complex case support, housing and DFG related training and updates including relevant public facing information.
· Lead the Accessible Housing Register. Design, implement and monitor the initiative using technical knowledge and skills to make better use of accessible and adapted housing.
Dimensions
· The post holder will be required to work with a wide range of internal and external stakeholders, including front line clinical colleagues, community managers, service leads, Adult Social Care colleagues and commissioners.
· Horizon scan nationally in the field of Housing and Adaptations to germinate local change through knowledge sharing and reasonable challenge.
· Engagement with system partners to define and develop the DFG pathway and lead positively and proactively through these changes.
· Support and promote competency acquisition of staff and clinical colleagues across partner organisations
· Promoting and evolving the professional development of the wider workforce.
· Providing expert local knowledge to support asset based community engagement.
· The post-holder will have an in-depth knowledge of clinical/professional best practice and use this knowledge and experience within change management.


Key responsibilities
· To establish/lead and co-ordinate meetings ensuring the effective exchange of information with the relevant multidisciplinary and housing and adaptation teams.
· To contribute to countywide housing strategic projects/developments and suggest changes to policies and protocols relating to disability, adaptations and funding.
· Develop a countywide structure for Discretionary DFG’s/Housing assistance policies in collaboration with District colleagues – The Statement of Intent for DFG’s.
· To work in partnership with housing/adaptation teams countywide to support initiatives eg lean working process for grant officer colleagues
· Review and lead work-streams with stakeholders  to redesign service delivery for adaptations.
· Lead the Complex Case Clinic for DFG’s to promote evidence based practice, knowledge acquisition and knowledge sharing in OT and TA(DFG) staff.
· Lead in the development of a Trusted Assessor model for the housing and adaptations process. 
· Create continuing professional development opportunities for OT’s and TA’s in the field of Housing adaptations; supporting training resources, peer support groups and disseminating best practice.
· To participate in and where indicated, initiate multidisciplinary/multi-agency team meetings and case conferences to ensure the co-ordination of care.  This may include the review of the person’s progress and discharge planning.
· To support the housing/adaptation team,  demonstrating flexibility where necessary, to support and deliver service provision keeping them updated with regard to staffing and service issues offering solutions and strategies as appropriate
· Professionally advocate to create change in accessible new build housing policy – presenting robust evidence about the cost of not doing so, contributing to policy development.
· Represent Occupational Therapy in Local Government Reform, contributing to new service creation.
· Provide a new build technical access consultancy on dementia design and approved document Part M standards to a variety of stakeholders to remove disabling barriers in the environment. This involves working with a range of stakeholders such as registered providers, developers, architects and planning consultants.  
· Provide clinical expertise in adaptations practice for  those with a complex presentation, using investigative, analytical and advance clinical reasoning skill

Leadership / management
· Lead the Countywide Accessible Housing Register Initiative.
· To initiate specific developments and project groups as required, delegating where appropriate specific tasks to other staff.
· To provide clinical leadership in the field of accessible housing and adaptations. 
· To be responsible for the collection, monitoring and reporting of local activity data and identification of any variances in accordance with relevant systems process.
· To ensure the dissemination and implementation of relevant service policies, procedures and guidelines.
· To ensure that programmes of audit are undertaken and to implement any service improvements that are indicated
· To take responsibility for the safe use and selection of equipment
· To propose and implement service changes for own work area
· To represent the occupational therapy service at strategic meetings to ensure specialist occupational therapy advice and guidance is included in new service proposals and redesign.
· Review proposed applications in terms of a cost benefit analysis in terms of system costs or alternative options or not doing anything.
· Support with the engagement and advice to Registered Housing Providers to ensure a more equitable provision of adaptations to their properties – encourage adoption of the Accessible Housing Register and provide technical advice to Housing providers on its implementation
Professional
· To be responsible for maintaining own competency to practice through continuing professional development activities including reflective practice, review of relevant literature, participation in local in-service training programmes and peer review, maintenance of a personal portfolio and the attendance of relevant training courses as identified within a personal development plan
· To work to Health and Care, RCOT and HCPC Clinical Guidelines and have a highly developed specialist knowledge of relevant national standards and values to which quality of practice should be monitored
· To maintain and develop current knowledge of evidence based practice within the Occupational Therapy field and further develop specialist knowledge of specific conditions 
· To undertake ongoing measurement and evaluation of own work through audit, outcome measurement ensuring the integration of evidence based practice and research
· To participate in Mandatory/Statutory training 
· To maintain personal state registration with the Health Care Professions Council (HCPC) biannually
Communications and working relationships
· Users of the service and carers and a wide variety of stakeholders in multiple local organisations.
· To identify and employ suitable verbal and non-verbal communication skills with people who may have difficulties in understanding or communicating for example, hearing loss, altered perception, expressive and receptive dysphasia, pain, fear or the inability to accept diagnosis.
· Using an expert level of interpersonal and communication skills, communicate with empathy, information which may be of a highly complex and highly sensitive nature.
· To communicate complex information effectively to ensure collaborative working within the housing and adaptation team and with other professionals across health and other agencies to ensure the delivery of a co-ordinated multidisciplinary service.
· To communicate the strategic direction and goals to GHC, and housing partners.
· To effectively communicate service information in written or presentation format to multidisciplinary senior managers and representatives from external agencies.
· To effectively communicate clinical information in an understandable form to the people that use the service.
Health & safety factors
· Often travelling by car between bases over large geographical area
· Frequently working in awkward positions involving bending, kneeling, reaching as a part of treatment this may sometimes be for repeated periods of time and involve a high degree of repetition
· Often working in confined/cramped spaces eg space around beds within the department/home
· Potential exposure to contagious conditions eg fleas, lice, smells
· Frequent exposure to bodily fluids eg sputum vomit, urine and blood
· Regular working alone in the community.
Most challenging part of the job
· Managing a range of different work streams/projects at the same time 
· Working in a constantly changing, challenging and complex health and social care environment.
· Being responsible for leading, directing and co-ordinating the input of Health and Care, housing partners and CC
· Use of IT equipment for up to 4 hours at a time
· Frequent concentration when analysing documents and reports
· Occasionally experiencing distress when dealing with a variety of associated issues related to adults and children users of the service
· To deal sensitively with people who have high level of anxiety, aggression and challenging behaviour caused by pain, dementia or limited mobility
· Frequently experiencing stress when working under pressure with time/staffing level constraints to maintain optimum service delivery.

Person specification

	QUALIFICATIONS
	ESSENTIAL OR DESIRABLE
	METHOD OF ASSESSMENT

	· A relevant Occupational Therapy qualification - educated to first degree (level 6)  
· Have undertaken Masters, educational programmes to underpin practice and service delivery, being in possession of OR working towards a Masters level qualification OR able to demonstrate equivalent experience 
	Essential
	Application

	· Current registration with HCPC

	Essential
	Application

	LENGTH AND / OR NATURE OF EXPERIENCE
	ESSENTIAL OR DESIRABLE
	METHOD OF ASSESSMENT

	· Extensive post registration experience in the requisite discipline
· Experience of working within Integrated (Health & Social) Care Teams 
· Breadth of clinical / professional experience which can be demonstrated in practice and support a range of patient / service user care requirements
· Understanding of the vision, values  and strategic direction of Health and Care NHS Foundation Trust and the challenges facing health and social care services in the county and nationally
· Comprehensive understanding of profession specific issues locally and nationally
· Experience of achieving positive outcomes for service users and the wider community through multi-disciplinary and partnership working and stakeholder engagement
· Experience of supporting staff through change and service development.
· Experience of identifying and managing risk, planning appropriate interventions to mitigate identified risk, and working with escalation processes
· Experience of undertake policy and service development projects.
	Essential

	Application / Interview



