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Introduction and purpose

Survey overview

We're conducting this survey at the Royal College of Occupational Therapists (RCOT) to gather data
on the challenges and experiences of occupational therapy practitioners across the UK. We've used
the term ‘practitioner’ to identify you as the active individual, wherever you work and whatever your
scope and level of practice. It includes occupational therapists, support workers and occupational
therapy learners, both students and apprentices. It is applicable to practitioners in all roles, including
those who are in management and leadership, education, research, consultancy and advisory roles,
and working in industry.

Our aim is to understand the diversity and spread of our workforce, and the issues you are facing.
We'll be repeating this survey every two to three years to monitor changing trends and to measure
progress towards the vision set out in our Workforce Strategy 2024-2035. Your input will help shape
our influencing work, workstreams and government lobbying.

We particularly want to understand:

o the size, diversity and distribution of the workforce across practice areas and levels of experience

» how you're doing in terms of wellbeing and morale

e experiences in relation to career levels

o changing patterns in demand for and provision of occupational therapy services
» development against the priority areas of the workforce strategy.

Guidelines for taking part

This survey is for all members of the UK occupational therapy workforce in any role or setting. Due to
the range of practitioners included, some questions will feel more relevant to you than others. All
perspectives are important to support our understanding of our current and future workforce.
Learners may need to consider practice-based questions from the perspective of placement based
studies, and use the not applicable (NA) option as necessary. We know that sometimes retired



members of the workforce remain involved with practice, so we're inviting you to take part if you're
retired, HCPC registered and still consider yourself to be part of the occupational therapy workforce.
The survey is estimated to take 10-30 minutes and can be saved and completed in multiple
sessions. Responses are anonymous, and taking part is voluntary. Please do not identify yourself or
your organisation within any free text responses. We may quote your free text responses in our
reporting. To ensure your responses remain anonymous while allowing us to track participants'
answers over time, we ask that you create a unique participant ID. This ID will be used for all future
survey submissions. Using this same ID every time you take part in the survey will maintain your
anonymity while allowing us to link your responses, and to know whether the same people are
completing the survey over time.

We don't anticipate this survey will cause you any harm or distress but if it raises any concerns for you
about your practice please contact our Professional Advisory Services team at:
professional.advisoryservice@rcot.co.uk

This project has been reviewed and approval given through RCOT project governance process,
reference number PE118-24. If you have any questions or feedback about the survey please contact
elizabeth.taylor@rcot.co.uk.

Survey closes at 23:59, Sunday 12 January 2025

Remember that taking part in this survey is a CPD activity! RCOT members can use their CPD
portfolio to record CPD.




Privacy statement

This survey is run through the Online Surveys JISC Mail service. JISC is responsible for maintaining
the security of the operating system used to provide online surveys and the JISC Online Surveys
Security Policy applies (available at Security — Online Surveys (jisc.ac.uk).

RCOT is the data controller for the information you provide in the context of this survey and data may
be processed by a specialist section or regional group on RCOT's behalf.

You as an individual have the right to decide whether to participate in this survey. All information
collected will be anonymous in the survey. Your data will be viewed only by the project team. By
logging into the JISC platform, personal data in the context of UKGDPR will be processed by JISC to
log users onto the site. Session cookies and a unique identifier (UID) will be processed to manage the
experience. All respondents will be anonymous in the analysis and published results.

Data will be processed through the JISC survey software and will be securely exported and analysed
by RCOT or a group acting on RCOT's behalf. Data should be kept intact for any legally specified
period and otherwise for three years at least, subject to any legal, ethical, or other requirements, from
the end of the project. Data will be kept in a form that is retrievable by a third party, subject to
limitations imposed by legislation and general principles of confidentiality. Data will be destroyed in
accordance with the Royal College of Occupational Therapists Data Retention and Destruction Policy
(2021).

The RCOT Privacy Policy can be viewed at https://www.rcot.co.uk/privacy-policy For more details,
including the right to lodge a complaint with the Information Commissioner's Office, please visit
WWW.ic0.0rg.uk.

1. I confirm that I've read the participant information and privacy statement and agree to
continue with the survey. *

() Yes
O No

2.1 confirm that | am an HCPC registered occupational therapist, occupational therapy
student or apprentice, or occupational therapy assistant practitioner working or studying
inthe UK *

() Yes
() No



Create a personalised code

To anonymously track responses to our three-yearly workforce survey, please answer the
following three memorable questions to create a unique personal code. You will generate your
code the same way in future surveys, so it will stay the same. This will help us to track how our
survey responders and workforce are changing over time and create a really useful set of data.

3. Answer the following three questions and create a personal and anonymous six
character code:
What are:

1. The last two letters of your mother's maiden name?
2. Two digits of your birth month?

3. The last two letters of your place of birth?

Example:

Lane, 01, Cambridge

= neOlge

Please type your six character code using lower case:



Demographic and practitioner status

4. Which of the following best describes your current practitioner status: *

O Pre-registration student/Pre-registration apprentice occupational therapist
O Occupational therapy support worker/assistant

O HCPC registered occupational therapist

() Returning to practice

() Other

5. Please specify:

6. Are you a member of RCOT?

() Yes
() No

7. Which of these best reflects your current level of practice? *

O Entry practitioner (newly qualified practitioner)
() Enhanced practitioner (Senior practitioner)

() Advanced practitioner

O Consultant practitioner

O Senior leader (including clinical, management, education, research)

8. How long have you been an occupational therapist?
*



() Not registered

() Less than one year
() 1-4years

() 5-9years

() 10 - 19 years

() 20 - 29 years

() 30+ years

9. Which region are you primarily located for occupational therapy work or study? *

O East Midlands
() Eastern

() Greater London
() North West

() Northern

O South East

O South West

O West Midlands
() Yorkshire and Humberside
() Northern Ireland
() Scotland

() Wales

O Across the UK

() Other

10. Please specify:

11. Do you use Welsh language at work or your place of study?

() Never



() Rarely
() Sometimes
() Often

() Always

12. Which of these best describes the location where you work or study? (Select multiple if
working in different locations) *

D Urban: | work/study in a city or large town with a dense population and extensive infrastructure
(e.g., London, Glasgow).

Suburban/Semi-Urban: | work/study in a suburban area or on the outskirts of a city or town, with a
mix of residential neighbourhoods and some commercial development.

D Rural: | work/study in a countryside area with low population density, large open spaces, and
fewer buildings or businesses (e.g., small villages, hamlets)

13. What is your current employment status? *

() Employed

O Self-employed

O On maternity/paternity/parental leave
() On sick leave for 3 weeks or more
() Mixed/portfolio career

() Retired

O Unemployed/on a career break

(O Other (please specify)

14. Please specify:

15. Is your course full-time or part-time?

() Full-time



() Part-time
() Apprentice

16. Select which best describes your type of employment:

() Full-time
() Part-time

17. Select which best describes your type of self-employment:

() Full-time
() Part-time

18. If you are currently unemployed or on a career break, which option best describes your
current situation:

O | am actively seeking new work

() lam preparing to return to practice soon

O | am on a break for caregiving or family reasons
() 1'am on a break for health reasons

O | am taking a break by personal choice

() Other

19. Please specify:

20. Which of the following best describes your employer? (If you have more than one role,
select all that apply.)

[ | NHS

D Local authority



|| Third sector (Charity / non-profit)

|| Private provider

D Self-employed / independent practitioner
[ ] Agency

|| Housing provider

D Higher Education

D School or academy trust

L] N/A

| | Other

21. Please specify:

22. Which of the following best describes your practice setting? Or if you are a student,
where have you had practice placements?

D Charitable organisations/Non-Governmental Organisations and Think Tanks
D Community Services — Children's services/Learning Disabilities

D Community Services — Mental Health/Substance Abuse

D Community Services — Physical Health

D Community Services — Social Care

D Government Departments

|| Individuals Homes & Home care services

|| Workplaces

D Inpatient/Outpatient Services/Hospitals — Acute/Physical

D Inpatient/Outpatient Services/Hospitals — Mental Health/Substance Abuse
D Insurance Companies or medico-legal

D Nursing and residential care homes

|| Occupational Health Services

|| Prisons /Justice system

|| Primary Care

|| Private practice



|| Public Health

[ ] Rehabilitation Centres

D Schools and education providers
|| Sport and Recreation

|| Universities: Research

D Universities: Teaching

|| Clinical Academic

|| Wheelchair Services

|| other

23. Please specify:



Learners

24. Where do you see yourself working for your first post?

|| Charitable organisations/Non-Governmental Organisations and Think Tanks
D Community Services — Education/Learning Disabilities
D Community Services — Mental Health/Substance Abuse
D Community Services — Physical Health

|| Community Services — Social Care

D Government Departments

|| Individuals Homes & Home care services

|| Workplaces

D Inpatient/Outpatient Services/Hospitals — Acute/Physical
D Inpatient/Outpatient Services/Hospitals — Mental Health/Substance Abuse
D Insurance Companies or medico-legal

|| Nursing and residential care homes

|| Occupational Health Services

| | Prisons /Justice system

|| Primary Care

[ ] Private practice

|| Public Health

D Rehabilitation Centres

|| Schools and education providers

|| Sport and Recreation

|| Universities: Research

[ ] Universities: Teaching

[ ] Clinical Academic

|| Wheelchair Services

D Other

25. Please specify:



26. What has influenced your choice?

[ | Personal experience

D Placement experience

D Talking to other occupational therapists/friends
|| University-based studies

D Other



27. Which age groups do you work with? (Select all that apply)

D Children, Young People and Families
|| Adults
[ ] Older adults (e.g. 65+)

D | don't directly provide occupational therapy as a practitioner

28. In your work (including research, teaching, management etc.) do you feel able to focus
on empowering people to do the occupations that they value, manage their health and
care needs and contribute to society?

() Never
O Rarely

O Sometimes

() Often

() Very Often

() N/A - I have chosen a role with a different focus



Workforce Strategy priority one: Optimising occupational therapy

We will support occupational therapy practitioners to be changemakers,

using their skills and knowledge to lead and co-design innovative products,

interventions and services that improve people’s lives and wellbeing.

We will champion innovative service delivery models that improve access to occupational therapy and
achieve health equity for all.

29. How frequently do you engage in or lead activities that are designed to improve the
services you deliver?

O Never
O Rarely

O Sometimes

() Often

() Very often

() N/A

30. Think about the practice-based learning opportunities (placements) you have
supported or undertaken in the last 3 years. Did they provide an opportunity for project
work, innovation, quality improvement, or research?

() Never

() Rarely

O Sometimes
() oOften

() Very often
() Unsure

() N/A

31. Are you supported to access, use and learn about quality improvement or other real
world evaluation methods?

() Yes
O No



() Not sure

() N/A

32. Does a lack of any of these resources hinder your ability to undertake your job role
effectively? (select all that apply)

D Training, learning and development

|| Funding
|| Technology
|| Mentorship

| ] Supervision
D Networking
L] N/A

| | other

33. Please specify:

34. To what extent do you agree with the following statement?
'Better use of Al and digital technologies could improve the service | provide.'

() Disagree

() Somewhat agree
() strongly agree
O Don't know

() NA

35. What kind of improvements (if selected strongly agree or somewhat agree) do you
think could be made using technology or Al?



Use of digital tools

What digital tools do you use in your practice or learning? And what do you use them for?

36. Telehealth/telecare
If you use telehealth/telecare, please select where you use it:

D For my own or my team'’s efficiency and productivity
D To support research
D To support education

|| To support service users

D Other

37. Please specify:

38. Artificial Intelligence (e.qg. for screening referrals or summarising research evidence)
If you use artifical intelligence, please select where you use it:

D For my own or my team'’s efficiency and productivity
D To support research
D To support education

|| To support service users

D Other

39. Please specify:

40. Assistive technology
If you use assistive technology, please select where you use it:




D For my own or my team'’s efficiency and productivity
D To support research
D To support education

|| To support service users

| | Other

41. Please specify:

42. Everyday tech e.g. smartphones, tablets, apps and trackers
If you use everyday tech, please select where you use it:

D For my own or my team'’s efficiency and productivity
D To support research
|| To support education

|| To support service users

| | other

43. Please specify:

44, Considering all of the above examples, how would you rate your current confidence in
using Al or technology within your role?

() Not at all confident
() Somewhat confident



() Very confident

45, Consider your learning needs in relation to applying Al or technology in your work. How
should RCOT be supporting and upskilling the workforce for continuous advancement
in this area?



Workforce Strategy priority two: Demonstrating value and impact

We will build our real-world and research evidence for occupational therapy and justify investment
in the occupational therapy workforce by quantifying the impact. We will work with our leaders to

put the case for how and where to deploy our expertise to add the most value for people and their
families, the wider health and care system and to avoid critical shortages within the OT workforce.

46. Have you noticed a change in demand for occupational therapy services over the last
12 months?

() Yes, anincrease
O Yes, a decrease
() No change
O Don't know

() Not relevant to my role

47. How long are people currently waiting to access your occupational therapy service?

() Less than 2 months
() 4-12 weeks

O 3-6 months

O 7-12 months

O More than 12 months

O N/A (e.g. not relevant to my role)

48. Are any of these factors impacting your ability to provide occupational therapy support
to meet people's needs? (Select all that apply)

|| My team is not fully staffed (OT)

|| My service is underfunded

|| Even when fully staffed, our OT staffing is insufficient
D Lack of capacity in other parts of the system

D Lack of resources e.g. physical spaces, seating

|| Bureaucracy/Administrative processes



|| Insufficient training

D Increase in people’s needs due to multiple and complex conditions

D Increase in people’s needs due to socio-economic factors such as poverty and deprivation
D Wider social or political factors e.g. political instability, social unrest

D Unable to provide equipment or adaptations when needed

L] N/A

| ] other

49, Please specify:

50. How often do you collect or contribute to data that demonstrates the impact of
occupational therapy?

() Never

() Rarely

() Sometimes
() Often

() Always

() N/A

51. What types of evidence do you use to inform, evaluate and improve your
practice? Select all that apply

|| Published research evidence

|| Patient reported outcomes

|| Pilots

D Cost-effectiveness data

| | Outcome measures

| | Case examples

|| Evidence-based Practice Guidelines

D Survey or Audit results



D Feedback from people who use your service (including learners)

|| None
|| other

52. Please specify:

53. If you use outcome measures, please specify which you use:



Workforce Strategy priority three: Retention and career development

We will support and promote the development of all occupational therapy practitioners, especially
those from historically marginalised and under-represented communities, to be where they

want to be at each stage in their career. We will build our profession's capacity, confidence

and capability to incorporate leadership, learning, research and innovation into practice

54. How long have you been in your current role?

O Less than a year
() 1-2 years

() 3-5years

() Over 5 years

55. How long do you intend to stay in your current role?

() Less than a year
() 1-2 years

O 3-5 years

() Over 5 years

() Don't know

56. How satisfied are you in your current role?

() Very dissatisfied
() Dissatisfied

O Neutral

() Satisfied

() Very satisfied

() N/A

57. Please briefly explain the main reason why you feel satisfied or dissatisfied.



58. How would you rate your current level of work-related stress on a scale from 1-10?
(1 being very low or no work-related stress, 10 being very high work-related stress).

How would you rate your current level of work-related stress?

() 10 (Very high)

59. How well are you able to provide the necessary type and level of support to meet the
needs of the individuals or groups you serve in your role?

() Very poorly

() Poorly
() Neutral
() Well

O Very well

() N/A

60. How competent do you feel in your ability to understand and address the needs of
people with varied cultural, linguistic, and identity backgrounds (such as ethnicity,
sexual orientation, and gender identity)?

O Not at all competent
O Somewhat competent
O Neutral

O Very competent



() Extremely competent

61. Which of the following aspects motivate you to remain in your current role, because
they are going well? Select all that apply

| ] Good work-life balance

D Flexible working

|| High job satisfaction

D Spending time with end users (patients, learners, clients etc)
D Helping others to achieve their goals

D Developing specialist knowledge

|| Good pay

D Good professional development opportunities
D Positive workplace culture

D Lack of work-related stress

D Opportunities for career progression

|| A culture of improvement

L] N/A

|| Other

62. Please specify:

63. If you are considering leaving your current role, what are the reasons?

|| Seeking a more senior role

| ] Moving to a different area of practice
D Re-locating

|| Poor work-life balance

|| Low job satisfaction

|| Poor salary



D Poor professional development opportunities
D Negative workplace culture

|| Work-related stress

| ] Lack of flexible working

D Workplace bullying or harassment

D Caring responsibilities

D Completion of pre-registration studies

D Other
L] N/A

64. Please specify:

65. What specific CPD opportunities would you like to see more of in your setting? Select
all that apply

|| Leadership training

D Quality improvement and other real world evaluation methods
D Non clinical skills e.g. project management

D Specialised clinical skills

D Research skills

|| Education and mentoring

D Inclusivity and diversity training

L] N/A

|| other

66. Please specify:



67. Are you aware of RCOT's Career Development Framework (CDF)?

ONo

() Yes, but | don't actively use it

() Yes, and | actively use it

68. To what extent do you agree or disagree with this statement:
“In my workplace, | feel recognised and supported, and | believe that my culture,
ethnicity, sexual orientation, disability status and other aspects of my identity are not a
barrier to my success".

() strongly disagree

O Dlsagree
() Neutral

() Agree
() Strongly agree

69. If you would like to share more about why you chose this answer, please do so here.



Workforce Strategy priority four: Effective workforce planning

We will empower the OT workforce to contribute to, access and use the
workforce planning data and intelligence available to them and use it to make
informed decisions about their positioning within the health and care system.

70. How easy is it for you to access workforce planning data that could inform your
practice?

() Very difficult
() Difficult

O Neutral

O Easy

() Very easy
() Unsure

() N/A

71. Please give examples of workforce data that you access, if applicable:

72. If you engage with workforce data, do you find it aligns with your experience in
practice?

O Never

O Rarely

O Sometimes
() Often

() Always

() Don't know

() N/A

73. To what extent to you agree with this statement, "I expect significant changes in my
area of practice in the next three years."



() Strongly Disagree
() Disagree

() Neutral

() Agree

() Strongly Agree

74. What changes in the occupational therapy workforce would lead to improvements in
your area of practice?

75. Do you currently offer occupational therapy focussed practice-based learning
(placements) in your area of practice?

O Yes
() No
() N/A

76. To what extent do you agree that pre-registration occupational therapy programmes
prepare newly registered occupational therapists adequately for practice?

O Strongly disagree
() Disagree

() Neutral

() Agree

() Strongly agree

77. Have you observed any changes to the number of applicants for the pre-registration
programmes that you deliver over the last three years?

() Yes, an increase in applicants
() Yes, a decrease in applicants

() No change



() Unsure

78. Do you actively seek to recruit newly registered occupational therapists who have
successfully completed a placement with your team?

O Yes, we have a system in place for this
() Yes, informally

() No

O Unsure

() NA



More about you

Knowing more about characteristics like your gender, age, disability, ethnicity, religion
and belief, and sexual orientation, is critical to understanding more about our workforce.
This can help us develop effective, fair and inclusive solutions and services to support
you and enable you to be effective in your work and to make real, lasting impact.

Please remember that all your responses are anonymous.

79. Age

() 18-24

(0 25-34

() 35-44

(0 45-54

() 55-64

() 65-74

() 75 and over

() Prefer not to say

80. Gender

O Woman (including Trans woman)
() Man (including Trans Man)

O Non-binary

() Prefer to self-describe

() Prefer not to say

81. Sexual orientation

() Heterosexual/Straight
() Bisexual

() Gay

() Lesbian



() Prefer to self-describe
() Prefer not to say

82. Is your gender identity the same as the gender you were assigned at birth?

() Yes
() No

() Prefer not to say

83. Do you have a lived experience of disability and/or long-term health conditions, or do
you qualify for reasonable adjustments?

() Yes
() No

() Prefer not to say

84. If you are happy to disclose, can you, explain (give examples of) what impacts (if any)
these lived experiences have on your practice?

85. Religion

() No religion

O Christian (including Church of England; Catholic, Protestant; and all other Christian Denomination)
() Buddhist

() Hindu

O Jewish

() Muslim

() Sikh

O Other



() Prefer not to say

86. Please specify:

87. Race/ethnicity

O White - English, Welsh, Scottish, Northern Irish or British

() White - Irish

O White - Gypsy or Irish Traveller

() Any other White background (please describe below)

O Mixed/Multiple ethnic groups - White and Black Caribbean

O Mixed/Multiple ethnic groups - White and Black African

O Mixed/Multiple ethnic groups - White and Asian

() Any other Mixed or Multiple ethnic background (please describe below)
() Black/Black British - Caribbean

() Black/Black British - African

O Any other Black, African or Caribbean background (please specify below)
() Asian/Asian British - Indian

() Asian/Asian British - Pakistani

() Asian/Asian British - Bangladeshi

() Asian/Asian British - Chinese

() Any other Asian background

() Arab

() Any other ethnic group (please specify below)

() Prefer not to say

88. If you selected any other ethnic group, please specify:



89. Do you have any caring responsibilities for a child/children and/or another adult/s?

() No
() Yes

() Prefer not to say

90. If yes, select all that apply:
If you share care responsibilities equally then please answer as the primary carer.

D Primary carer of a child or children (under 18 years)

Primary carer of a child or children who is disabled or has a health condition or illness, or
temporary care needs (under 18 years)

D Primary carer or assistant for a disabled adult or adults (18 years and over)
D Primary carer or assistant for an older person or people (65 years and over)
D Secondary carer (another person carries out main caring role)

|| Prefer not to say



Further information

91. Is there anything else you would like to tell us that we haven't asked you about?



