
A local initiative to promote
Occupational Therapy 

in Mental Health
Megan Botha specialist OT AOT, Laura Flude Band 5 OT community rehabilitation, 
Rebecca Smith specialist OT inpatient rehabilitation.  
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How?
The process involved establishing the current knowledge, level of awareness 
and perception of the OT profession in three service areas. This was followed 
by identifying and evaluating existing promotional tools. This was achieved 
through colleagues and service users completing a specifically designed 
questionnaire and sourcing promotional material. Consequently, an information 
leaflet for use in all Calderdale mental health services, and a community OT 
pathway and referral process were developed and implemented within the 
Trust after consultation from service users and multidisciplinary colleagues.

(College of Occupational Therapists 2012)

Occupational 
Therapy (OT)

‘Helping people to live                   life their way ’ 

OTs may visit you at home, in the community or within 
an inpatient setting. 
If you feel Occupational Therapy could help you or 
you would like more information please speak to a 
member of staff within your service. 
All Occupational Therapists have to be registered with the 
Health Professions Council in order to practice. The register 
can be seen online at www.hpc-uk.org 

Your feedback is welcome We invite you to share any comments, compliments, concerns or 
complaints you have about the Trust. Please speak to a member of 
staff or contact our customer services team on 0800 587 2108 who 
can also provide help in understanding this information.
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With all of us in mind

Further information about Occupational Therapy can be found online at www.cot.co.uk

Created by Megan Botha, Laura Flude, and Rebecca Smith.

How can an OT help you?

The OT can work with you to identify strategies and solutions to 

help you cope during and after your illness. Occupational Therapists 

focus on you as an individual despite physical or mental illness and 

will work at a pace that is suitable and appropriate for you.  

Here are a few examples of how OTs may help you

•	 Working	with	you	to	
develop	or	maintain	you

r	skills	and	abilities		

 in activities of daily living for example preparing a meal. 

•	 Establishing	a	satisfyin
g	daily	routine	and	helpi

ng	you	get	the		

 most from life.

•	 Helping	you	to	identif
y	and	participate	in	mea

ningful	activities		

 eg. swimming or accessing education or employment.

•	 Supporting	you	in	set
ting	realistic	goals	which

	you	can	

 work towards. 

•	 OTs	may	use	their	exp
ertise	to	help	

 you consider the effect your 

 environment may be having on 

 your health and working with

 you to overcome this.

•	 Develop	coping	strate
gies	to	help	

 you manage in your life. 

•	 Help	you	to	develop	a
nd	maintain	

 meaningful relationships.

•	 Consider	your	carer	or
	families	

 needs and support as appropriate.

Support may be provided through 

one to one sessions or within a 

group setting.

How do I access an OT?

In	Calderdale	there	are	O
Ts	working	in	a	variety	o

f	mental	health	ser-

vices working with people across their lifespan. 

The services you will find an OT include:

•	 Community	Mental	Health	teams:

 A team of health and social care professionals that co-ordinate 

 your care within the community. The Occupational Therapist 

 available within these teams is able to work with individuals 

 based on their needs. 

•	 Inpatient	wards	

 Occupational Therapists based within the inpatient setting have 

 a separate therapy suite with a structured timetable to support   

 individuals during an admission. This includes time away from 

 the ward, maintaining skills and support in discharge planning. 

•	 Rehabilitation	units	

 Occupational Therapists in the rehabilitation setting work with   

 individuals to promote independence, develop and re-establish   

 living skills as well as support individuals in their recovery and 

 the re-integration back into the community.

      
•	 Vocational	teams	

 The vocational team work with individuals who are looking at 

 returning to work or need support to remain in employment.

What is OT? 

Everyday we all carry out activities, this can range from getting out of bed in a morning, preparing meals, 

socialising with friends, and going to college to name just a few. 

Occupational Therapists (OTs) are skilled professionals who recognise that these activities of daily living can 

become more difficult to do during or after an illness. During these times OTs can help you find ways to 

overcome or manage the difficulties that are preventing you from leading an independent life.

Introduction
Generic working is recognised as an ongoing challenge in Occupational 
Therapy (OT) practice in mental health service areas (Harrison 2003). 

The complications with generic working include a loss of professional 
identity, work role imbalance, and a reduced knowledge and awareness 
about the OT profession amongst other professionals (Reeves and Summerfield 

Mann 2004). Three lone working OT’s identified with generic working and 
aimed to establish and develop the OT role within their services.

Before project

•	Lack of understanding of the 
	 OT profession

•	Work role imbalance/generic 
	 working

•	Lack of professional identity

•	Lack of service provision and 
	 appropriate promotional material

•	No identified OT referral pathway 		
	 for community services

Project outcome

•	Collaborative working 

•	Trust wide leaflet 

•	OT referral pathway established 
	 leading to more appropriate 
	 referrals

•	Increased professional identity 

•	Improved work role balance

•	OT involvement in wider 
	 assessments 

•	OT established and expanded in 
	 community and inpatient 
	 rehabilitation

•	OT role retained in MDT services

•	Recognition from the Trust (CQC)

•	Increased job satisfaction 

•	Improvement in generic roles 

Future development 

•	Wider recognition and availability 	 	
	 of promotional material  

•	Increased opportunities to network 	
	 with OT’s nationally

•	Support development of OT practice 	
	 in other areas 

•	Establish new OT services in 
	 Calderdale

•	Evaluate tools created in the project 

•	Evaluate promotion of the OT role 		
	 in 	service areas 


